
 

29/10/2024 

Report a flooding incident - www.herefordshire.gov.uk/reportaflood  
 
Ward:  
First name:  
Last name:  
Phone number:  
Email:  
What was flooded: Residential premises 

Commercial premises 
Road 
Outbuildings 
Access 
Other 

Describe the type of flooding 
that occurred: 

 
 
 
 

Describe any damage caused by 
the flood: 

 
 
 
 
 
 

When did the flooding occur:  
Is the flood still in place: Yes 

No 
How deep was/is the flood: Ankle 

Knee 
Waist 
Higher 

Did you record any levels at the 
flood location:  

Yes 
No 

How quick was the onset of the 
flood water: 

Sudden 
Gradual 



How fast was the water flowing: Fast 
Slow 
Still 

Appearance of flood water: Clear 
Muddy 
Polluted 

Did you take any action to 
protect yourself from flood: 

Sandbags 
Move valuables 
Move car 
Floodboards 
Other 

Is there a long term history of 
flooding at this location: 

Yes 
No 

Long term flooding problem – 
details 

 
 
 
 
 
 

Have there been any problems 
with blockage/repair works etc: 

Yes 
No 

Blockage or repair – details 
 
 

 
 
 
 
 
 

Are you registered to receive 
flood warnings: 

Yes 
No 

If yes – Did you receive one: Yes 
No 

If no – Would like to receive 
more information about flood 
warnings direct 

Yes 
No 

 
Email any images or videos to floodrisk@herefordshire.gov.uk  


